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1. Introduction 
 

Corporate Cuckoo Lover is a secure, password protected web portal which allow user to find out the 

solution and information in an efficiency way. User can self-service to view and manage order, service, 

payment, invoice and login account in anywhere and anytime through web browser.  

 

Corporate Cuckoo Lover design in responsive web layout which is user-friendly in desktop computers 

and mobile devices.  

 

What is Responsive Web Layout? 

Imagine the content is just like water, it will fit to any size of jug you pour in. 

User’s computer and mobile device is the jug, our content is water! 

 

 

 
Image from www.telerik.com 

 

 

 

CORPORATE CUCKOO LOVER 
http://corporate.cuckoolover.com.my 
 

 

 
 

DESKTOP VERSION MOBILE VERSION 
 

 

 

http://www.telerik.com/
http://corporate.cuckoolover.com.my/
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2. Create New Account 

 
Step 1: Click Create new account 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Cuckoo Lover User Manual version 1.1 

5 | P a g e  
 

 

Step 2: Compulsory to fill in Company Registration Number, Email and Your Name 

 

(a) Email is the email address for send of account activation link and as login username 

(b) Your Name is company’s name 

 

Step 3: Click button [Create Account] 

 
 

 

 
 

The new account was successfully 

created 
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Step 4: Check your email. 
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Step 5: Click on HERE link 
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Step 6: Key-In the password you want and confirm your password.   

Step 7: Then click button [Activate Now] to activate your Corporate Cuckoo Lover account. 

 

 
 

 

 
 

 

 

 

 

Upon click button [Activate Now], 

it will redirect to Login page. 
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Step 8: Start to use Corporate Cuckoo Lover! 

 

 

 
 

Key-In your username and password. Then click button [Login] to login into Corporate Cuckoo Lover 

web portal. 

 

(a) Remember me: Tick if you want your web browser remember your username. 

*Note: password will not remember. 

 

 

 
 

Home page 

 

 

 

 

(a) 
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3. Resend Activation Link 
 

 

Account activation link will send to your registered email. 

Please check junk/spam folder if you cannot find the email. 

 

Step 1: Click on Resend activation link? 
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Step 2: Key-in your username. Then click button [Resend Activation Link]. 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activation link has been successfully 

sent to email 
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Step 3: Check your email 

 

s 
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Step 4: Click on HERE, the activation link. 
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Step 5: Key-In the password you want and confirm your password.   

Step 6: Then click button [Activate Now] to activate your Corporate Cuckoo Lover account. 

 

 

 
 

 

 

 
 

Upon click button [Activate Now], 

it will redirect to Login page. 
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Step 7: Start to use Corporate Cuckoo Lover! 

 

 
 

Key-In your username and password. Then click button [Login] to login into Corporate Cuckoo Lover 

web portal. 

 

(a) Remember me: Tick if you want your web browser remember your username. 

*Note: password will not remember. 

 

 

 
 

 

 

 

 

(a) 

Home page 
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4. Account Activation 
 

Account activation link will send to your registered email. 

Please check junk/spam folder if you cannot find the email. 

 

 

Step 1: Check your email 

 

 
 

 

 

Step 2: Click on the activation link 
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Step 3: Key-In the password you want and activate the account 

 

 
 

Key-in your password and confirm your password. Then click button [Activate Now] to activate your 

Corporate Cuckoo Lover account. 

 

 

Step 4: Start to use Corporate Cuckoo Lover! 
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5. Login 
 

 
 

Key-In your username and password. Then click button [Login] to login into Corporate Cuckoo Lover 

web portal. 

 

 

(b) Remember me: Tick if you want your web browser remember your username. 

Note: password will not remember. 

 

(c) Forgot password: Click if you forgot your login password. 
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6. Forgot Password 
 

Step 1: Key-in your username. Then click button [Send Me Forgot Password Link]. 

 

 
 

 

Step 2: Check your email. 
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Step 3: Click on the reset password link 

 

 
Note: password reset link will expire after 30 minutes from request time. 

 

 

 

Step 4: Reset password. 

 

 
 

Key-in your new password and click button [Reset Password]. 
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7. Top Menu 
 

 
 

 

 
Back to home 

 
Change password / account management 

 
Logout 

 

 

 

8. Home 
 

 
 

 

(a) User’s entity/billing group selection 

(b) Category 

(c) Advanced Search 

(d) Export 
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(a) User’s entity/billing group selection 

 

 
 

This group will list up all the entity/billing group if your account is authorized to multiple entities/billing 

groups. All the records and lists are search based on the selection in this group. 

Select another entity or billing group if you want to search and view the record in another entity or 

billing group. 

 

 

(b) Category 

 

i 
 

Upcoming 
Installation/Service 

Show upcoming installation and service record. 

ii 
 

Outstanding Invoice Show outstanding invoice. 

iii 
 

Current Month 
Conducted 
Installation/Service 

Show current month installation and service 
record which already conducted. 

iv 
 

Expired/On-Going Expire 
NCSP Order 

Show expired and on-going expired warranty 
order. 

 

 

i: Upcoming Installation/Service 
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Click  to view installation/service record. 

ii: Outstanding Invoice 

 

 
 

Click    for more action menu: 

- Email invoice 

- Download invoice 

- Download summary of invoice 

 

 

iii: Current Month Conducted Installation/Service 

 

  
 

Click    for more action menu: 

- View service 

- Download service note 

- Download service note 
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 iv: Expired/On-Going Expire NCSP Order 

 

 
 

Click    for more action menu: 

- View order 

- NCSP calculator 

 

 

 

(c) Advance Search 

 

 
Click to expand advanced search panel. 

 

 

 
 

Fill up the criteria and click button [Search] to filter the list. 

Click button [Show All] to see all record. 
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(d) Export 

 

 
 

Select Excel or PDF in document type selection, then click [Export] to export the record from list search. 

Note: some list is allow export into EXCEL only, thus PDF may not available in some list. 

 

 

 

9. Email File/Document 
 

Some record/page is allowing user directly email out the file or document, such as invoice, installation 

note, service note and etc. 

 

 

  
 

Key in the recipient’s email in [Send To]. This column is compulsory. 

Key in [CC To] if you have someone to CC to. 

Key in [BCC To] if you have someone to BCC to. 

 

Note: separate emails by semicolon (;) , if you want to send to multiple recipients. 

Example: abc@cuckoo.com.my;xyz@cuckoo.com.my;beyondstandards@cuckoo.com.my 

 

 

 

 

 

mailto:abc@cuckoo.com.my;xyz@cuckoo.com.my;beyondstandards@cuckoo.com.my
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10. My Order 

 

10.1 Order List 
 

 
 

Click    for more action menu: 

- View order 

- Update Order Info 

- NCSP Calculator 

 

 

 
 

Select the action. Then click button [GO] to the function. 

 

 

 

 

 

 

 

 

 

 

 



 Cuckoo Lover User Manual version 1.1 

27 | P a g e  
 

 

10.2 View Order 
 

 
 

(a) Order Info Tab: click to view the information. 

i. Order Info 

ii. NCSP 

iii. Order Payment 

iv. Order Ledger 

v. Installation & Service 

 

 

Order Ledger 

 

 
 

Key in the date to see the transaction start date in ledger. 
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10.3 Update Order Info 
 

 
 

You may key in and update your reference number (such as cost/budget centre) in the [Customer 

Reference Number] field. This column is appeared in invoice and some list in Corporate Cuckoo 

Lover. 

 

 

 
 

Things you may update: 

- Customer reference number 

- Mailing address 

- Contact person (General, Installation & Service and Emergency) 

 

Click [Save] button to update order info. 
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10.4 NCSP Calculator 
 

 
 

 

 
 

Select year of subscription to view the Natural Care Service Package (NCSP) price and details. 
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11. My Invoice 
 

 
 

Click    for more action menu: 

- Email invoice 

- Download invoice 

- Download summary of invoice 

o List of related order(s) in the invoice 

o Generated into excel format 
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12. My Service History 
 

 
 

Click    for more action menu: 

- View service 

o View service/installation details 

- Email service note 

- Download service note 
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13. My Payment History 
 

 
 

Click  to expand the row to view which order your payment made to. 

Sample is shown in image at below. 
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14. Cuckoo 
 

This is a quick link section that allow you easy navigate to: 

 

A About Us Read about Cuckoo. 

B Contact Us Method to contact Cuckoo. 

C Learning Centre Learn more in Cuckoo. 

D Official Website Visit us at our official website: www.cuckoo.com.my 

E Product Explore our exclusive products. 

F Store Locator You may find our stores easily nationwide! 

G Video Recipe Like to cook? Watch our video recipe now!  

H YouTube Channel Find our latest videos in our YouTube Channel. 
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- END - 
See you at http://corporate.cuckoolover.com.my 


